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In addition to evaluating and treating illnesses and
injuries, the Health & Wellness Center also offers
other services to Lehigh students such as:

* lliness Appointments

Immunizations
Lab Services (through HNL Lab Medicine)

@ Location

Johnson Hall - 2nd Floor

West_S|de entrance » Establish Care Visits /,‘\\
. Medication Management < >
] Appointment Hours During Academic Year d Eor more information
 Specialist Referrals " and to view all
.rq. Monday - Thursday 8:15-4:15 _ services,
 Sexual Health Services check out our
Friday 9:15-4:15
.. and more!

After hours support: LVHN on-call nurse triage available

LEHIGH Appointment hours subject to change during academic

Health & Wellness

Center

lehigh.edu/health | 610-758-3870 | inluhc@lehigh.edu


https://studentaffairs.lehigh.edu/content/our-services-0

Additional

Student Health I Plan (Wellfleet
To Schedule an Appo]ltme udent Hea nsurance Plan (Wellfleet)

. Call 610-758-387 nTO 'm at| on + Call 610-758-3870

e Chat with a HWC staff member, when available, » Find out more: Lehigh University Student

via http://lehigh.studenthealthportal.com/

Health Insurance Plan

After-Hours Support:

» Lehigh Valley Health Network (LVHN) nurse STAY CON N ECTED

triage on-call available for urgent (non-

emergent) matters - Call 610-758-3870 & follow ——
prompts follow us on :
Instagram: '
RedotPABRROMYEN g BN 10-758-4200 g

» Student Resource Center - snacks and health-related items visit our
- FREE STI Testing periodically throughout the semester website:
» Wellbeing Room (3rd Floor)

chat/secure message @E@

Follow us on Instagram to keep up with dates, other programs and events. us: EI’ ;

lehigh.edu/health | 610-758-3870 | inluhc@lehigh.edu


http://lehigh.studenthealthportal.com/
http://lehigh.edu/health
https://www.universityhealthplans.com/letters/letter.cgi?group_id=4
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General SHIP Information

All Lehigh International Students on an F-1 or J-1 Visa, regardless of the number of registered credits,
are not permitted to drop coverage by submitting a waiver form unless they have parents or a
spouse/domestic partner living and/or working in the U.S. and are covered under a family plan that's
ACA-compliant, they are sponsored to study at Lehigh by their home country or U.S. government that

provides them with an insurance plan, or they have dependents at Lehigh and have a private family
insurance plan that's ACA-compliant.

International students should contact Lehigh’s Office of International Students & Scholars (610) 758-
4859 to verify if they qualify for a waiver.

- Insurance Company: Wellfleet Insurance Company
- Annual Premium: $2,860

- Policy Period: 8/15 - 8/14 for annual coverage

- Students who do not plan to attend Lehigh for Spring 2027 are eligible to enroll in Fall Only
coverage.

- Student only plan
- Dependents can shop for coverage via www.healthcare.gov

- Information about the plan: www.universityhealthplans.com/lehigh



http://www.healthcare.gov/
http://www.universityhealthplans.com/lehigh

Insurance Terms and Definitions

- Deductible: The cost you may have to pay for certain covered services you receive during
your annual coverage period before benefits are paid by the health plan.
- SHIP Deductible*: $50 In-Network, $50 Out-of-Network
- *waived for services rendered at the Student Health Center and services referred by the
Student Health Center

- Copay: The fixed dollar amount you may have to pay for a covered service, usually when
you receive the covered service.

- SHIP Prescription Drug Copays: Tier 1: $10 copay, Tier 2, 3, and specialty: 20% coinsurance

- Coinsurance: The percentage you may have to pay for a covered service.

- SHIP coinsurance: In general, the student is responsible for 5% of the negotiated charges for
services when seeing an In-Network provider and 15% of the usual and customary charges for
services when seeing an Out-of-Network provider.

- Out-of-Pocket Maximum: Your out-of-pocket maximum is the most that you could pay
during a plan year for deductible, copayments, and coinsurance for covered services.

- SHIP In-Network Out-of-Pocket Maximum: $4,000



Benefit Summary

In-Network Out-of-Network
Deductible S50% S50%
Out of Pocket Max 54,000 N/A
Office Visit 5% after deductible 15% after deductible
ER Visit 5% after deductible

Inpatient Hospital

5% after deductible

15% after deductible

Outpatient Surgery

5% after deductible

15% after deductible

Diagnostic Tests No Charge after deductible 15% after deductible

Imaging No Charge after deductible 15% after deductible

Tier 1 - $10 Copayment
Tier 2 - 20% Coinsurance
Tier 3 - 20% Coinsurance
Specialty - 20% Coinsurance Not Covered
Up to a 30 day supply per Rx filled at a
particpating Pharmacy not subject to
Prescription Drugs Deductible

Preventative
Care/Immunizations Covered in Full 15% after deductible

*Deductible waived if referred from the Student Health Center




Voluntary Dental and Vision Insurance

- Students are not enrolled unless form and payment submitted online

- Dental Insurance
- Insurance Company: United Concordia Flex PPO Dental
- Annual Coverage Period: 9/1-8/31
. Annual Premium: $617 for student, $1,751 for student + 1 or more dependents
- Annual Deadline to Enroll: 8/15

- Vision Insurance
- Insurance Company: VSP Vision Care
- Annual Coverage Period: 9/1 - 8/31
- Annual Premium: $196 for student, $550 for student + 1 or more dependents
- Annual Deadline to Enroll: 8/15

- More information can be found at www.universityhealthplans.com/Lehigh



Online Resources

- www.universityhealthplans.com/Lehigh STUDENT-FOCUSED FEATURES
- The Vyebpage for Lehlgh i View your ID card
pl"OVIdeS access to the fOIIOW|ng: Get easy access to your healthcare ID card for use at the doctor's
- Contact Information SHSCY e,
- Frequently Asked Questions elEhdier
- Benefit Information Use our new care navigation tool get tailored recommendations for
. CareConnect - Behavioral Health Hotline yournlace el nest
- Searchfora prOVider Access important health plan information
. Claim Form Easily review benefit information, discover pharmacy benefits, and

access additional plan resources.

 Prescription Information
- Insurance ID Card and Wellfleet Student LOgIiN  view daims activity and status
. Insurance MOblle App Review claims, correspond with Wellfleet's claims team and access

. .o "Explanation of Benefit" d ts f h clai id.
. Optional Plans: Dental, Vision, Renters and BERRESEE R
Tuition Insurance

Find care GET ITON
- Information for Graduati ng Students and Access your network provider search and access to telehealth ® Google Play
De pen dents options, including CareConnect, our 24/7 urgent behavioral health

hotline, if applicable to your plan.

Connect with our Customer Care team
Email or call our customer care team straight from the app.



Questions?

CONTACT:
STAY CONNECTED

dak321@lehigh.edu o =

e David Krauss

visit our

610.758.3875 website:

http: AL L
P
e [u]
chat/secure message =@
us: @e= o
: Offz
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